ELECTRIC

[1/) 474 TECH TIPS

Dixie Part Numbers: TBA

Applications: 2008 — 2011 Chevrolet Tahoe Hybrid
2008 — 2011 GMC Yukon Hybrid
2009 — 2011 Cadillac Escalade Hybrid
2009 — 2011 Chevrolet Silverado Hybrid
2009 — 2011 GMC Sierra Hybrid

Conditions: The operator of the vehicle may complain of a failure to crank or start,
immediately following a low or dead battery condition.

The technician may find diagnostic trouble code POC76 retained in the
system memory.

Cause: A potential cause for the above condition is a conflict in the internal
protection logic. The electronics are designed to be self protecting and, if
the vehicle is boosted or charged with the ignition turned to the on position
the 300v hybrid battery contactors will open and stay open until the hybrid
control module is reset.

Correction: Follow the manufacturer’'s recommended hybrid control module resetting
procedures.
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