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Dixie Tech Tips are intended for use by professional technicians, and are not for the general public. They are written to inform
technicians of conditions that may exist or as a guide to aid in diagnosing and servicing a vehicle. All references to original
equipment manufactures, vehicle manufactures and any other Trade Mark names are for the sole purpose of identifying the vehicle
and or part that the Tech Tip applies to. This document is property of Dixie Electric Ltd. and is not to be copied or distributed with out
written permission.

Dixie Part Numbers: A-1548, A-1549 and A-1641
S-1408, S-1460, S-1467, S-1468, S-8213 and S-8997

Applications: 2001 – 2002 Chevrolet Silverado Pickup with Allison® LCT1000
Automatic Transmission (RPO M74).

2001 – 2002 GMC Sierra Pickup with Allison® LCT1000 Automatic
Transmission (RPO M74)

Condition: The customer may complain of one or more of the following conditions:
• The transmission selector display is flashing.
• The engine will not start.
• The “Service Engine Soon” light is illuminated.
• The transmission does not shift properly.
• The vehicle will not move (the transmission will not engage).
• Diagnostic codes P0708, Po872, P0847, P0857, P1711 or P1713 may be

stored in memory.

Cause:
Moisture may have contaminated the neutral switch causing this condition (Park
Neutral Position). When turning left, water spray from the left front tire is directed
onto this switch. There are front and rear shields, which are vital to a proper
repair of this condition.

Correction:
Follow the diagnostic and repair procedures in the manufacture’s service bulletin.


