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Dixie Tech Tips are intended for use by professional technicians, and are not for the general public. They are written to inform
technicians of conditions that may exist or as a guide to aid in diagnosing and servicing a vehicle. All references to original
equipment manufactures, vehicle manufactures and any other Trade Mark names are for the sole purpose of identifying the vehicle
and or part that the Tech Tip applies to. This document is property of Dixie Electric Ltd. and is not to be copied or distributed with out
written permission.

Dixie Part Numbers: A-1636, A-1645, S-1449, S-1468 and S-1471

Applications:
2003 – 2004 Isuzu Ascender

Condition:
The operator of the vehicle may complain of one or more of the following
conditions:
• Intermittent no crank
• Intermittent dead battery
• Intermittent accessories inoperative
• Lights dimming with the engine idling or at a stop

Cause:
There are 2 bulletins at the time this tech tip was created pertaining to this
vehicle. The first indicates that the alternator may not produce enough amperage
at idle allowing the lights to dim when at a stop. This is particularly evident during
heavy load such as the lights and rear window defogger is on. The second
bulletin indicates that there is a potential problem with the vehicle ignition switch
being improperly indexed. An improperly indexed ignition switch could cause the
accessories to malfunction, drain the battery when in the off position or cause
intermittent no crank conditions.

Correction:
The manufacture suggests informing the customer of the reason for the lights
dimming to allow the operator to either turn off some accessories or to increase
the engine speed.

For the ignition switch issues the manufacture recommends removing the ignition
switch and reinstalling it ensuring that the gear is correctly positioned. Refer to
the manufacturers’ documented procedures when performing this task.


