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Dixie Part Numbers:  A-9582  A-9503 A-80212 A-80214 
    A-80221 S-6263 S-6276 S-6281  
    S-6265 S-6558 
 
 
Applications:  2007 Audi A6 (VIN 000001-073265) 

2007 Audi A8 (VIN 000001-010103) 
2007 Audi Q7 (VIN 000001-063347) 

 
 
Condition: The operator of the vehicle may complain of one or more of the following 

conditions: 
- A low or dead battery. 
- Intermittent slow or hard cranking. 

 
 
Cause: A potential cause for the above condition is a software flaw, which does 

not permit the radio to enter the sleep mode if the ignition is turned off 
while the radio is turned on. The radio will drain approximately 0.7A 
(70mA) if this condition exists. 

 
 
Correction:  Do not replace the radio! The manufacturer has released a software 

update to correct the problem. Follow the manufacturer’s recommended 
procedures to diagnose and update the software when applicable. 
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