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Dixie Part Numbers: A-80360 S-80280 TBA

Applications: 2008 — 2010 Buick Enclave
2008 — 2010 GMC Acadia
2008 — 2010 Saturn Outlook
2009 — 2010 Chevrolet Traverse

Condition: The operator of the vehicle may complain of one or more of the following
conditions:
- The battery is low or dead.
- The engine fails to crank or start.
- The battery runs down.

Cause: 1) A potential cause on 2009 — 2010 Acadia, Enclave and Outlook models
built prior to Aril 1%, 2010 for the above conditions is that the vehicle runs
an emission test after it has been driven more then 8km during the test the
instrument cluster may stay active, even if the vehicle is shut off. This may
cause problems with vehicles that are routinely driven between 8 and
16km.

2) On all models, with the factory installed heated seat option the heated
seat module may keep the vehicle’s communications system from going
into the sleep mode resulting in above normal parasitic drain on the
system.

Correction: General test procedures for parasitic or quiescent draw are found in TSB-
006 Measuring Quiescent Draw. Follow the manufacturer's recommended
diagnostic and repair procedures when applicable.
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